
Stronger safeguarding and improved
outcomes for service users
A workplace culture of inclusion and respect

To book or enquire 
about this programme please
contact Danielle Mason:

Book this Programme

+44 (0)7496 739502
danielle.mason@miadhealthcare.com
miadhealthcare.com 

Oliver McGowan
Approved Provider 

INTRODUCTION

Oliver McGowan’s legacy is driving a national
commitment to improve care, a legal requirement under
the Health and Care Act 2022. 

By choosing Miad Healthcare to deliver OMMT, you’re
ensuring your staff gain not just knowledge, but the
confidence and empathy to make a real difference. It
equips staff across health and social care with the skills,
confidence, and understanding to provide safer, more
inclusive, person-centred care.

  TIER 1: VIRTUAL OPEN COURSE
For staff who require general awareness (non-
patient-facing roles)
Live online, 1-hour interactive session led by
qualified facilitators
CPD-accredited, with a certificate of completion
Ideal for administrative, IT, HR, estates, and
management staff

BENEFITS TO YOUR ORGANISATION

Full legal compliance with OMMT requirements
Evidence of training for CQC inspections
A confident, skilled, and compassionate
workforce

An Approved 
Trainer for 

The Oliver McGowan
Mandatory Training

TIER 2: 1-DAY FACE-TO-FACE COURSE 
For staff providing direct support to people
with a learning disability or autistic people
Delivered by a qualified facilitator and two
Experts by Experience
Focused on communication, reasonable
adjustments, and person-centred support


